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Note :  Attempt all questions.

Unit - I
Q.1. Explain the concept and nature of Industrial marketing. Also, write about the differences

between Industrial marketing and consumer marketing. 8

Unit - II
Q.2. Explain who is an industrial customer. Write about its characteristics. Also, write about

the classification of industrial product. 8

Unit - III
Q.3. Explain the role of industrial marketing research. Also, describe the process of industrial

marketing research. 8

Unit - IV
Q.4. Describe the Industrial product life cycle. Also, explain the new product development

process. 8

Unit - V
Q.5. Write about the process of recruitment, selection, training and development of industrial

sales force. 8
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